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1. MUC PiCH VA PHAM VI AP DUNG
1.1. Muc dich

Viéc thu thip thong tin phan hdi cia cac bén lién quan bao gdm: hoc sinh, sinh vién
(HSSV), sinh vién di t6t nghiép (SVTN), nha tuyén dung (NTD) vé chat lugng day va
hoc cua cac mon hoc/ mé dun, chuong trinh dao tao nham tao mot kénh thong tin chinh
thirc va dang tin cdy giup gido vién - giang vién (GV) diéu chinh hoat dong giang day,
nang cao tinh than trach nhiém cia GV trong viéc thuc hién muc ti€u dao tao ctia Truong;
gitip 1anh dao Truong va cic khoa/bd mon nim dugc tdm tu, nguyén vong cia SV va
danh gia cia NTD vé SVTN cua Trudng va gilp Phong Pam bao chit lugng (PBCL) thu
thap dung va du thong tin phan hoi tir cac bén lién quan theo quy dinh hién hanh trong
cong tac dam bao chit luong gido duc cta cac trudng cao dang;

Viéc thu thap thong tin phan hoi tir: giang vién (GV), can bo quan ly (CBQL), cong
nhan vién (CNV) 1a cin ctr d¢ Nha truong khong ngimg nang cao diéu kién giang day va
lam vi¢c tai Truong.

1.2. Pham vi ap dung

Quy trinh nay ap dung ddi voi cac hoat dong khao sat phuc vu cong tac quan ly, dao
tao, nang cao chat luong trong nha truong.

Déi tuong khao sat bao gdm: Hoc sinh sinh vién dang hoc tap; Hoc sinh Sinh vién

da tét nghiép; Doanh nghiép, don vi st dung lao dong; can bd quan 1y, nha gido; nhan
vién va nguoi lao dong trong Nha truong;. ..
1.3. Van ban ap dung

- Thong tu s6 15/2017/TT-BLDTBXH ngay 08/06/2017 ciia Bo Lao dong thuong
binh va X3 hoi vé tiéu chi, tiéu chuin kiém dinh chit luong gido duc nghé nghiép;

- Théng tu s6 28/2017/TT-BLDTBXH ngay 15/12/2017 cuia B trudng B Lao dong
- Thuong binh va Xa hdi;

- Quyét dinh s6 1112/QD-BCT ngay 14/4/2020 ctua Bo truong Bo Cong Thuong,

quy dinh chirc nang, nhiém vy, quyén han va co ciu to chuc cua Truong Cao déng Cong
nghiép va Xay dung.
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2. PINH NGHIA, TU VIET TAT VA TAI LIEU THAM KHAO

2.1. Pinh nghia:

Khao sat 1a sy phdi hop giita nha truong voi d6i tuong tham khao sat. Pam bao
thong tin phan hoi tir cac bén lién quan dugc thyc hién mot cach c6 hé théng va theo dinh
ky, c6 chat lwong dap tmg duoc yéu cAu ciia B tiéu chuan chit luong do Tong cuc gido
duc nghé nghiép di ban hanh.

2.2. CAc tir viét tat

QT: Quy trinh NG: Nha giao
BM: Biéu mau KS: Khao sat
CBQL: Can b quan ly VC, NLDB: Vién chue, nguoi lao dong

CDbV: Cac don vi c6 lién quan HSSV: Hoc sinh sinh vién
TTHTQT&QHDN: Trung tdm hop tac quéc té va Quan h¢ doanh nghiép
PPBCL: Phong dam bao chat luong
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5. CAC CONG CU, BIEU MAU, LUU TRU
. ) Thoi gian 1

TT | Tén hd so'/ Phu luc (PL) M3 sb o tgr';“ "' B phan luu triv
1 K& hoach khao sat, thu thap thong tin.. BM.01-QT.02/BBCL 05 nam Phong BbBCL
2 | Phiéu khao sat HSSV BM.02-QT.02/PBCL 05 nam Phong PBCL
3 | Phiéu khao sat cyu HSSV BM.03-QT.02/DBCL 05 nam Phong PBCL
4 | Phiéu khao sat CBQL BM.04-QT.02/DBCL 05 nim Phong PBCL
5 | Phiéu khdo sat vién chirc, ngudi lao dong | BM.05-QT.02/DBCL 05 nam Phong BPBCL
6 | Phiéu khao sat nha gido BM.06-QT.02/DBCL 05 nam Phong DBCL
7 | Phiéu khao sat Doanh nghiép BM.07-QT.02/DBCL 05 nam Phong DPBCL
8 | Phiéu khao sat 1an vét HSSV BM.08-QT.02/PBCL 05 nam TTHTQT&QHDN
9 | Bao céo két qua khao sat BM.09-QT.02/PBCL 05 nam Phong PBCL




